ENGAGEMENT AGREEMENT FOR SERVICES BETWEEN

SHAMU BOOKKEEPING SERVICES CC     (COMPANY REGISTRATION NUMBER 2009/066213/23)
HEREAFTER REFERED TO AS “SBS”
REPRESENTED BY MJA HERHOLDT (MEMBER) AND THE CLIENT
_________________________________________________________________________(COMPANY NAME/CLIENT)
REPRESENTED BY ___________________________________________________________(NAME OF OWNER/MEMBER/DIRECTOR)
ON THIS DAY ______OF MONTH__________________OF 2010. 

1. Standard Conditions of Engagement

 Limitations of Liability

1.1 The maximum liability of SBS and its members for all claims arising out of the services provided in connection with any assignment shall be limited to an amount to an amount equal to twice the total fees charged for all services provided in connection with that assignment. This maximum liability for all claims from whatever source and however arising whether in contract, delict or otherwise.
1.2 Where SBS renders services to the client in terms of a specific quotation, that quotation shall determine the scope of that assignment. Where SBS renders services otherwise than in terms of the quotation, the services relating to each tax invoice issued by SBS shall be considered to constitute a separate assignment.
1.3 SBS will not be liable to the client or any cessionary or third party claiming through or on behalf of the Client for any punitive damages whatsoever or any consequential or any loss or damages beyond the maximum liability specified.

1.4 South African Law governs any assignment performed for the Client and any claims, will be exclusive jurisdiction of the Courts of South Africa.

1.5 Any claims, however arising, must be commenced formally by service of court summons or process initiating arbitration proceeding within two years after the party bringing the claim becomes aware (or ought reasonably to have become aware) of the facts which give arise to the claim and, in any event regardless of the knowledge of the claimant, by no later than three years after the date of the alleged breach of contract, dialectal act or any act or omission giving rise to a cause of action. This expressly overrides any statutory provision which would otherwise apply.
2 Reliance on Advice
2.1 Any advice (including but not limited to any report/information) given by SBS to the Client-whether verbally or in writing – shall be based on the information supplied by the Client to SBS. SBS shall not be liable to the Client or any other third party for any damages suffered as a result of the Client failing to disclose any relevant information to SBS.

2.2 Any advice given by SBS to the Client is based on the facts and circumstances of the Client. Therefore such advice shall be given for the sole use of the Client to whom it is addressed and may be relied on only by the Client. No party other than the Client to whom it was addressed shall be entitled to rely on given by SBS to the Client for any purpose whatsoever.
2.3 The Client indemnifies SBS against any claim by any third party arising from advice given by SBS to the Client.

3 Payment of Fees

3.1 SBS shall invoice the Client for its services on a monthly basis and/or on completion in respect of a particular assignment or standard practice agreed between SBS and the Client.
3.2 Invoices are payable within seven (7) calendar days from the date of the Invoice as presented to the Client.
3.3 SBS reserves the right to charge on all overdue accounts a late payment penalty fee R100 (one hundred rand) per month and/or overdue interest of 11% (eleven) on the outstanding balance per month whichever is deemed greater.
3.4 Invoices will be deemed to be overdue eight (8) calendar days after invoice date.
3.5 Payment is to be made directly into SBS Banking account which is held at Standard Bank, Key West Branch Code 01541 Account number 026677180 in the name of Shamu Bookkeeping Services cc.
4.
Acceptance of SBS Standard Conditions of Engagement

Unless the Client and SBS agree to the contrary in writing , the Client shall be, and is hereby, deemed to have accepted that all the services rendered to the Client by SBS shall at all times be rendered subject to the SBS Standard Conditions of Engagement as set out above.
5 General Terms and Conditions to this Agreement
a. The main purpose of the bookkeeper is to prepare and capture documentation in Pastel Accounting Software as documents provided by the Client to SBS. Financial Reports will be generated and supplied to the Client after month end has been finalized, by SBS to the Client.
b. SBS shall hold the Client’s documentation for an additional ninety (90) days after SBS invoice date for the assignment, at which time the documentation will be returned to the Client.

c. Financial Reports will be deemed to be correct, by all parties,  this after thirty (30) days after SBS has issued its invoice for the work done.SBS will then accept that the customer is satisfied with the correctness of the processing of that month’s documents.SBS will make corrections only within this (30) thirty day period.
d. The Client is to ensure that ALL original and correct documentation shall be made available to SBS to complete the assignment. An additional hourly fee will be levied by SBS when documents have been presented to SBS, that were not originally presented to SBS during the assignment was in progress.
e. The assignment will be deemed completed and finalized once SBS has issued its invoice for the assignment , subject to 5(c) above.
f. The bookkeeper shall not be expected to disclose defalcations or other irregularities.
g. The tariff of fees for services rendered by SBS and its staff is on the basis of time spent by the staff of SBS.

h. Travelling and telecom expenses, which are attributable to your particular assignment, are charged as an expense and will be for the Client’s account.
i. Courier and postage costs will be for the account of the Client.

j. The general purpose of this agreement is that a clear and concise understanding is reached between SBS and you, our Client for the exact nature of the work to be undertaken as per our quotation supplied to the Client.

k. Business Secretarial Services will require payment in advance, as indicated on SBS quotation, payment must be done prior to start of the assignment. 
l. Bookkeeping and payroll services are payable after invoice has been issued as per Section(3) of this agreement.

m. Only when this document and signed by all parties and the quotation that has been issued and has been accepted in writing will the assignment commence by SBS.
n. Termination of this agreement can be done by either party and must be done in writing. Either party may give the other party (30) thirty days notice of their intention to terminate this agreement. All Outstanding fees will still be payable up to and including the final date of the service provided by SBS to the Client. The Client may not cancel any assignment should monies be due to SBS and that the client has been invoiced for work done.
o. It is SBS and its staff’s objective to provide a professional accurate service to our Client and to treat all our Clients records in the strictest confidence and confidentiality.
p. This agreement shall remain in force for monthly clients until cancelled as per 5(k) above.
q. Clients that are charged at the monthly bookkeeping fee and on have been charged so for longer than three(3) calendar months are deemed as monthly clients. Monthly clients are required to settle their monthly account by no later than the 7th of each calendar month, after which their account will be deemed overdue.
r. Monthly bookkeeping and payroll clients contracts agreements will be subject to a minimum period of time of twelve (12) calendar months, thereafter section 5 (k) may apply.
s. SBS reserves the right to increase its fees annually and in the anniversary month that the client first signed this agreement with SBS
t. SBS will not be liable for any auditing fees, as this will be billed by the Auditor direct to the client.
u. Monthly bookkeeping fees include VAT / PAYE returns end EXCLUDES all other returns to CIPRO and SARS.
v.  SBS will not be held liable for delay in service by Government Departments in processing their work load. SBS will endeavour to supply documentation ASAP to the respective Government Department.
w. SBS will not be liable for any claim levied by SARS (South African Revenue Service) for penalties, interest to the Client. 
6 THIS AGREEMENT IS DEEMED ACCEPTABLE BY ALL PARTIES WHEN IT IS SIGNED BY ALL PARTIES CONCERNED
___________________________
(SIGNATURE) For Shamu Bookkeeping Services cc
Email: admin@bookkeepingsa.co.za
Fax : 086 606 5666   Postal Address: PO BOX 1709, NOORDHEUWEL EXT 4,1756

_
_____________________________(SIGNATURE) For THE CLIENT    

